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Privacy Notice

Version 1.5

The Health Works for Cornwall Programme is run on behalf of Cornwall Development
Company respectively. This programme is funded through the European Social Fund and is
Cornwall Council Match Funded.
Health Works for Cornwall is committed to protecting the privacy and security of your
personal information. We are required under the data protection legislation to notify you of
the information contained in this privacy notice. This privacy notice describes how we collect
and use personal information about you during and after your working relationship with us, in
accordance with the General Data Protection Regulation (GDPR).
It is important that you read this notice, together with any other privacy notice we may
provide on specific occasions when we are collecting or processing personal information about
you, so that you are aware and understand how we are using your personal information.
PERSONAL INFORMATION WHICH MAY BE COLLECTED FROM YOU:
To enable us to offer you a comprehensive service, we need to collect, store and use certain
categories of information. Examples of these are:
• Personal contact details such as name, title, address, telephone numbers and personal
email addresses
• Date of birth
• Personal data for the application of a birth certificate
• Gender
• National Insurance number
• Bank statement as proof of address; the details will be redacted
• Benefits information, contract of employment, wage slips, hours worked and payroll
number
• Start date
• Employer contact details, location of employment or workplace
• Driving Licence or Driving Licence reference number, passport or passport number or
birth certificate or birth certificate number may be recorded as evidence of identity
• Further personal forms of ID may be taken such as Utility Bill, Council Tax statement,
rent statement, HMRC letter, Benefit Letter and other similar documents that identify
you
• Employment records (including job titles, work history, working hours, training records
and professional memberships)
We may also collect, store and use the following “special categories” of more sensitive
personal information:
• Information about your race or ethnicity
• Trade union membership
• Information about your health, including any medical condition, health and sickness
records
• Information about criminal convictions and offences

Information Classification: CONFIDENTIAL

HOW WE COLLECT PERSONAL INFORMATION:
We typically collect personal information about you from a referral, telephone conversation,
consultation through outreach work, email and from Health Works for Cornwall web referral
system.
HOW WE MAY USE YOUR PERSONAL INFORMATION:
We will only use your personal information where we are permitted to do so by law. This
includes:
• Where we need to perform a support programme we have agreed to undertake with
you
• Where we need to comply with a legal obligation
• Where it is necessary for our legitimate interests (or those of a third party) and your
interests and fundamental rights do not override those interests
We may use your personal information in the following circumstances:
• Making a decision about your programme support which might include:
o Benefits
o Back to work
o Housing
o Debt and money management
o Education, training
o Home and family
o Health, wellbeing and life skills
o Dealing with addiction and anger management
o Social and community engagement advice
• Support you in any interaction with social services
• Checking you are legally entitled to work in the UK
• Provide self-employment advice and support
• Assessing qualifications for a particular job or task
• Gathering evidence for possible grievance or disciplinary hearings including those
related to benefits
• Education, training and development requirements
• Ascertaining your fitness to work
• Complying with health and safety obligations
• To prevent fraud
• To conduct data analytics studies in support of our contractual obligations. These will
involve data collected but would normally be anonymised.
• Equal opportunities monitoring
Some of the above grounds for processing will overlap and there may be several grounds
which justify our use of your personal information.
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HOW WE USE PARTICULARLY SENSITIVE PERSONAL INFORMATION:
“Special categories” of particularly sensitive personal information requires higher levels of
protection. We need to have further justification for collecting, storing and using this type of
personal information.
We may process special categories of personal information in the following circumstances:
• In limited circumstance, with your explicit written consent
• Where we need to carry out our legal obligations and in line with our data
protection policy
• Where it is needed in the public interest, such as for equal opportunities
monitoring, and in line with our data protection policy
Less commonly, we may process this type of information where it is needed in relation to
legal claims or where it is needed to protect your interests (or someone else’s interests) and
you are not capable of giving your consent, or where you have already made the information
public.
We will use your particularly sensitive personal information in the following ways:
• We will use information about your physical or mental health, or disability status, to
ensure health and safety in the workplace, to assess your fitness to work and to
provide appropriate workplace adjustments
• We will use information about your race or national or ethnic origin or sexuality to
ensure meaningful equal opportunity monitoring and reporting
WHO WE WILL SHARE YOUR PERSONAL INFORMATION WITH:
We may share your personal information with third parties where required by law, where it is
necessary to administer the working relationship with you or where we have another
legitimate interest in doing so. “Third parties” include third-party service from Cornwall
Development Company and European Social Fund. With your further consent we may refer
your data to third parties to enable you to access the support you have agreed to.
The personal information which we collect from you will not be transferred to, or stored at, a
destination outside the European Economic Area (EEA).

HOW WE SECURE YOUR PERSONAL DATA:
We have put in place appropriate security measures to prevent your personal information
from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed.
In addition, we limit access to your personal information to those employees, agents,
contractors and other third parties who have a business need to know. They will only process
your personal information on our instructions, and they are subject to a duty of
confidentiality.
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HOW LONG WE WILL STORE YOUR PERSONAL DATA FOR:
We will only retain your personal information for as long as necessary in line with our disposal
and retention policies to fulfil the purposes we collected it for and to meet the contractual
conditions we operate under.
The Health Works for Cornwall programme is funded with the help of the European Social
Fund and we hold your data for ten years after Programme completion, this will be in 2033.
Any information that we hold on you will be deleted within two months should we not engage
with you.
YOUR RIGHTS IN RELATION TO PERSONAL DATA:
It is important that the personal information we hold about you is accurate and up to date.
Please keep us informed in your personal information changes during your working
relationship with us.
Under certain circumstances, by law you have the right to:
• Request access to your personal information (commonly known as “data subject access
request”). This enables you to receive a copy of the personal information we hold about
you and to check that we are lawfully processing it.
• Request correction of the personal information that we hold about you. This enables
you to have any incomplete or inaccurate information we hold about you corrected.
• Request the erasure of your personal information. This enables you to ask us to delete
or remove personal information where there is no good reason for us continuing to
process it. You also have the right to ask us to stop processing personal information
where we are relying on a legitimate interest and there is something about your
particular situation which makes you want to object to processing on this ground.
• Request the restriction of processing of your personal information. This enables you to
ask us to suspend the processing of personal information about you, for example if you
want us to establish its accuracy or the reason for processing it.
• Request the transfer of your personal information to another party.
If you want to review, verify, correct or request erasure of your personal information, object
to the processing of your personal data, or request that we do not transfer a copy of your
personal information to another party, please contact the Data Protection Officer, Richard
Zmuda at Corserv Head Office, Higher Trenant Road, Wadebridge PL27 6TW.
Telephone: 0300 123 4003 E-mail: Richard.Zmuda@corservltd.co.uk
You will not have to pay a fee to access your personal information (or to exercise any of your
other legal rights). However, we may charge a reasonable fee if your request for access is
clearly unfounded or excessive. Alternatively, we may refuse to comply with your request in
such circumstances, and in all cases, where we are permitted to do so by law.
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We may need to request specific information from you in order to confirm your identity and
ensure your right to access the information or exercise any of your other rights. This is
another appropriate security measure which we use to ensure that your personal information
is not disclosed to any person who has no right to receive it.
RIGHT TO WITHDRAW CONSENT:
Where you may have provided your consent to the collection processing and transfer of your
personal information for a specific purpose, you have the right to withdraw your consent for
that specific processing at any time. To withdraw your consent, please contact the Data
Protection Officer as previously detailed. Once we have received notification that you have
withdrawn your consent, we will no longer process your information for the purpose or
purposes you originally agreed to, unless we have another legitimate basis for doing so in
law.
If you have any questions about this privacy notice, or how we handle your personal
information, please contact the DPO initially. You have the right to make a complaint at any
time to the Information Commissioner’s Office (ICO), the UK supervisory authority for data
protection issues.
For further information on personal information, please refer to Personal information
charter - Department for Work and Pensions - GOV.UK (www.gov.uk)
AMENDMENTS TO THIS PRIVACY NOTICE:
We reserve the right to update this privacy notice at any time and will notify you where we
make any substantial changes. We may also notify you in other ways from time to time about
the processing of your personal information.

I …………………………………………………………………………… (print full name)
Have had the above information explained to me and I confirm that I understand why this
information sharing is needed and how this information will be used.
Signed …………………………………………………………….... Date ……………………
Provider signed ………………………………………………... Date ……………………

