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1

INTRODUCTION

1.1

Public Engagement Exercise

1.1.1

St Austell is the only major conurbation that does not have an adequate link to the
A30, which is believed to be causing a block to economic growth in the area.

1.1.2

Previous attempts have been made towards improving the link to St Austell from the
A30. The most recent scheme was pulled in 2005 due to the loss of RDA funding.
Focus has recently returned to the scheme as a result of proposed development plans,
public concerns regarding safety, pollution and congestion problems in both Bugle and
Roche and the completion of road improvements along the A391 at Carluddon.

1.1.3

Two alternative route options have been designed, one bypassing Roche and the other
bypassing Bugle. Both of which are designed to improve the quality of both villages and
target the concerns raised.

1.1.4

The current public engagement exercise took place between 11th May 2016 and 24th
June 2016. This included four public exhibitions held on the 12th, 13th, 16th May and
18th June at local venues. Additionally there were two preview exhibitions that were
not open for public viewing; these were the Local Members and Parish Representatives
briefings on the 9th May and the Cornwall Business Fair at the Eden Project on the
11th May.

1.2
1.2.1

1.3

Purpose of the report
This report sets out how the public engagement exercise was carried out and how the
relevant responses received will help shape the future design of the Scheme.
Structure of the Consultation Report

1.3.1

This report is structured as follows:

1.3.2

Section 2 sets out the approach to the consultation.

1.3.3

Section 3 provides an overview of the feedback received and explains the methodology
for analysing feedback comments.

1.3.4

Section 4 details the results of the analysis of the public consultation feedback received.

1.3.5

Section 5 summarises how the responses from the public consultation will be used to
shape the future development of the Scheme.

1.3.6

Section 6 contains the conclusions.

1.4
1.4.1

Background and Issues
Currently St Austell is primarily served by the A391 which leaves the A30 at Innis
Downs passing through Lockengate, Bugle and Stenalees before joining the A390 to
the East of St Austell. Alternatively the B3274 can be used which requires leaving the
A30 at Victoria and travelling through Roche before joining the A391 at Stenalees.
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1.4.2

There is a high volume of traffic which includes a high proportion of HGV traffic that
travel through both Roche and Bugle. Speed limits are varied along the route, ranging
from 60 mph along the rural sections of the road, down to 30 mph in the more built up
areas. Accident data between 2010 and 2015 show that there were a total of 95
collisions in Bugle with 9 killed or seriously injured and 87 collisions in Roche with 17
killed or seriously injured. Furthermore it has been noted that the geometry of the
current A391 between Stenalees and Innis Downs is well below DMRB standards.

1.4.3

Proposals building a better quality route between the A30 and St Austell date back to
the 1990s. The main proposals date back to 1995 and again in 2004/5. A number of
route options were proposed and reviewed. However due to funding and opposition no
route progressed beyond design and feasibility stages. At the time of these proposals
the A30 dual carriageway from Exeter extended only as far as the Innis Downs junction
and the emphasis for the proposals was to join St Austell to the A30 at Innis Downs.
However due to recent and proposed development the need for a new link road is
becoming more urgent, to prevent the pressures on the roads from increasing further.
The dualling of the A30 from Innis Downs to Carland Cross in 2007 now opens up the
possibility of alternative routes passing Roche and joining the A30 at the Victoria
junction.

1.4.4

The inadequacies of the current A391 and B3274 routes have raised a number of key
concerns including:

·
·
·
·
·
1.4.5

the quality of the road not being up to DMRB standards
safety along the length of the road, with particular reference to the number of
collisions in the two villages,
congestion problems and the number of HGV trips,
pollution levels;
and overall accessibility to St Austell and future development requirements.

A feasibility study was undertaken by CORMAC Solutions Ltd on behalf of Cornwall
Council to look at the design considerations and assess the suitability, feasibility and
costs of potential solutions. The study also looked at the economic benefits that could
result from the provision of the A30 to St Austell link road. This would join the major
towns and employment areas in mid-Cornwall as well as enhancing access to health
care, employment opportunities, and education for those living in the Clay villages, and
giving impetus to economic investment within the Clay villages and throughout midCornwall. The feasibility report was delivered to CC in December 2015. Two proposed
options have been established, from all proposed options: one that bypasses Roche and
the other that bypasses Bugle. The aim of the route is to improve the current links,
targeting the highlighted issues and speed up the flow of traffic. The feasibility study
has yet to define a preferred route; these public consultation events will contribute to
the decision process in selecting a preferred route option.
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2

CONSULTATION

2.1

Requirement for Consultation

2.1.1

Public consultation is a key element of scheme development, and is required to support
the Outline Business Case for the Department for Transport (DfT).

2.1.2

The consultation sought to confirm the current situation and establish the level of public
support for the scheme objectives.

2.1.3

Feedback from the consultation will help inform scheme design and development, and
feed into the decision making process on the preferred route alignment.

2.2

The Public Consultation Process

2.2.1

The public consultation process involved contact with Cornwall Council local members,
the Parish Councils, town councils, statutory bodies, disability forums, environmental
groups, the local Member of Parliament, local residents, and the landowners likely to be
affected.

2.2.2

Contact was made through:
·
·
·
·
·
·
·
·

meetings with the CC Local Members who liaised with the: Parish Councils
public exhibitions
press releases
adverts in the parish magazines
circa 30,000 letters to landowners and local residents
notices placed at suitable locations along the two corridors
electronic consultation
questionnaire

2.2.3

The publicity for the public consultation included notices put in the local papers, and an
interview on local radio. The purpose of all of these was to alert members of the public
to the Public Exhibitions and to encourage as many interested parties as possible to
attend. In addition to this there were notices put up on social media sites such as
Cornwall Council Facebook and twitter accounts.

2.2.4

Notification of the public consultation was also given on the Cornwall Council main
Webpage along with links to all the details provided at the consultation events. Details
of the link are provided in section 2.3.3.

2.3

Public Engagement Exercise

2.3.1

The public engagement exercise was held between 11th May and the 24th June 2016,
when the deadline for responses was set.

2.3.2

Site notices were placed throughout the A391/B3274 corridor including Bugle, Roche,
Stenalees and surrounding areas to alert residents to the dates and locations of the
public exhibitions. Site locations are provided in Appendix A. The locations of the
notices included the village halls where leaflets and questionnaires were also left.
Leaflets and questionnaires were also provided at the One Stop Shops in Newquay and
St Austell.
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2.3.3

Details of the proposed routes were made available on the Cornwall Council website
(www.cornwall.gov.uk/a30tostaustell), and an online questionnaire created on Netigate
to enable the public to respond to the engagement exercise. Email and telephone
details were also provided to enable comment on the proposals. The website provided
links to the exhibition materials.

2.3.4

Letters were sent to the landowners likely to be affected by the proposed route
improvements to alert them of the feasibility study and the forthcoming public
consultation. The recipient’s attention was also drawn to the exhibition materials on
the Cornwall Council website. Letters were also sent to 30,247 properties in the
Parishes of St Austell; Treverbyn; St Stephen in Brannel; St Blaise; St Columb Major;
Roche; Tywardreath and Par; St Mewan; St Dennis; Carlyon; St Austell Bay; Luxulyan;
Pentewan Valley; and Withiel. These addresses were taken from the CC GIS system and
the occupants of the properties were directed to the CC website and invited to the
exhibitions. Letters were also sent to 114 ‘statutory consultees’.

2.4
2.4.1

Public Engagement Exhibition
Six exhibitions were held in total with four open to the general public. The two that
were restricted access were: Treverbyn Village Hall on Friday 6 th May 2016 for a
Members briefing; and Wednesday 11th May 2016 at the Cornwall Business Fair held at
the Eden Project.

2.4.2

The four public engagement exhibitions were held at local venues on separate days.
The dates, times and locations of the public exhibitions are given in Table 2.1 below.
Table 2.1 –Public Engagement Exhibition
Date
Times
Venue
12 May 2016
1300 – 2000
Bugle Village Hall
St Austell Print
13 May 2016
1000 – 2000
Conference Centre
16 May 2016
1300 – 2000
Roche Victory Hall
18 June 2016
1000 – 1600
Former Eden Project Café
Table 2.1 Public Engagement Exhibition

2.4.3

The exhibition boards displayed are given in Appendix B.

2.4.4

The name of every person who attended the exhibitions was recorded if they were
willing and a questionnaire was handed out to each person who attended the exhibition.
The attendees were encouraged to complete the questionnaire and to leave it in the
response box provided. Postage paid return envelopes were offered to those who were
unable to complete the form at the exhibition. However it should be noted that due to
the set up at the Eden Project Café signing in was not recorded but questionnaires and
leaflets were still provided. Just over 974 people were recorded as attending the
exhibitions at the first three venues but as indicated above it is not known how many
attended the Former Eden Café.
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3

METHOD OF ANALYSIS FOR FEEDBACK COMMENTS

3.1

Introduction

3.1.1

3.2

This Section outlines how the comments received have been compiled and analysed in
order to draw out the key themes.

Public Engagement Feedback Received
Other Returns
310
(38.0%)
Mail Returns
306
(37.5%)

Bugle Village
Hall
26
(3.2%)

Roche Victory
Hall
77
(9.4%)

Eden Project
Café
33
(4.0%)

St Austell Print
64
(7.8%)

Figure 3.1 Method of Responses
3.2.1

Figure 3.1 above identifies the numbers who responded to the engagement exercise and
the method with which they responded. Out of a total of 816 responses, 310 were
received in the category of ‘other’, most of which were from the online Netigate survey.
24.4% of all responses were collected at the four consultation days.
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3.3

Analysis of Public Engagement Feedback

3.3.1

An overview of the process used for analysing feedback is set out in Figure 3.2.

3.3.2

A high level of response was received during the public engagement exercise and as a
result, a thematic approach to analysing feedback has been adopted.

Log
feedback
and assign
unique ref
No.

Receive
feedback

Analyse
Feedback

Consider
Feedback for
inclusion in
Scheme
development

Figure 3.2 Feedback Analysis Process
3.3.3

By following the analysis process, monitoring the receipt of responses through the
responses log and assigning a unique identifying reference number to each response
received, it was ensured that no representation was overlooked.

3.3.4

Written feedback was received by letter, email, through online survey and through
completed questionnaire.

3.3.5

No matter how the feedback was received, the Applicant applied the same feedback
approach. Prior to analysis, each feedback form was logged and given a unique
reference number. To avoid an undue skewing of results by respondents replying more
than once feedback was reviewed and instances of repetition recorded.

3.3.6

The questionnaire provided the format for the later analysis of the feedback received.
It gave opportunities for both quantitative and qualitative assessment.
The
questionnaire, a copy of which is in can be found in Appendix C, was divided into the
following sections:
Personal Details
Q1. Aims of the mid Cornwall Economic Growth Area
Q2. Existing problems
Q3. Choosing a preferred route
Q4. Measures to reduce through traffic. What do you think would help to reduce the
impacts of through traffic in villages?
Q5. Tell us any other reasons that are important when selecting a preferred route.

3.3.7

The quantitative assessment of the feedback was possible in terms of the numbers of
responses received, type of respondent, date of receipt, location of respondent (where
postcodes were provided) and responses to the information provided in the
questionnaire including the personal information and responses to Questions 1 to 5 .

3.3.8

The qualitative assessment of feedback broadly analysed the information received in
the comments boxes. Responses were assessed by theme and were differentiated into
categories.
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3.4

Development of Response to Feedback

3.4.1

Once identified and categorised, consideration can be made on how the feedback might
influence the development of the Scheme design.

3.4.2

There will be regards to engineering, environment, property, planning and community
when considering the responses. This multi-disciplinary approach will enable the design
team to address the feedback and establish what could be incorporated into the design
of the preferred option. Consideration will also be made on how feedback relates to
design standards, guidance in Cornwall Council policies and planning considerations.
Other aspects, such as cost and benefits or dis-benefits (in the context of the
environment and community) will also be considered.

3.4.3

Section 5 of this report sets out how the feedback will influence the Scheme’s design.

3.4.4

The analysis of the responses identifies and presents the responses by categorising the
issue raised.

3.4.5

To ensure compliance with the requirements of the Data Protection Act 1998 no names
have been provided for respondents.

3.5

Presentation of our Findings

3.5.1

The findings are presented in Pie Chart figures for ease of reference. The figures set
out how the public responded to each question on the feedback form and where they
remained silent. Tables have been provided throughout the report summarising the
figures for each question into positive, neutral and negative responses before looking
at a number of the figures in more detail.

3.5.2

Key themes were also drawn from the more general comments, as many related to a
small number of issues, and some quotes have been drawn from the received feedback.
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4

PUBLIC CONSULTATION FEEDBACK

4.1

Introduction

4.1.1

4.2

The public consultation exercise sought to obtain feedback on the existing road
situation, views on what should be taken into consideration when choosing a route,
ways to improve the traffic flows through the villages and more general scheme
themes. This feedback will help to determine the preferred route and support future
design considerations.

Analysis of Public Consultation Statistics

4.2.1

The key statistics from the consultation exercise are represented in the following
section figures. The statistics are also shown on the original output from the excel
spreadsheet given in Appendix D, along with all the figures produced.

4.2.2

Sections 4.2.2 to 4.2.6 refer to the general personal questions asked in the
questionnaire.

16 to 24 Years
6
(0.8%)
65 Years &
above
342
(42.8%)

25 to 39 Years
91
(11.4%)

40 to 64 Years
360
(45.1%)

Figure 4.1: What is the respondent’s age range?
(Percentage of responses received in questionnaire section)

4.2.3

Figure 4.1 shows that the majority of the respondents are aged 40 or over and 42.8%
of all responses received are from OAPs, many of which commented on not having the
scheme completed in their life time. For example one response was “I couldn’t care less
because I shall either be dead or returned up country”. In total there were 796
responses received from 816 questionnaires received.

EDG0717 A30 to St Austell link

9

October 2016

Student or in
Full-time
Education
26
(3.1%)

Retired
401
(48.1%)

Employed
384
(46.1%)

Unemployed
22
(2.6%)

Figure 4.2: What is your current employment status?
(Percentage of responses received in questionnaire section)

4.2.4

Figure 4.2 shows that 48% of the people consider themselves retired, and 5.7% of the
respondents are either unemployed or a student and therefore unlikely to be working.
Only 46.1% classed themselves to be in employment, showing that more than half of
the respondents are classed as dependant population1.

Dependent population is defined as that part of the population that does not work and relies on others for the
goods and services they consume.
1
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Resident
279
(73.4%)

Business
Owner
64
(16.8%)
Commuter
37
(9.7%)

Figure 4.3: Responders place of residence

(Percentage of responses received in questionnaire section)

4.2.5

Figure 4.3 shows the percentage splits for responses referring to the responder’s place
of residence. There were a total of 340 people who responded to the question, which is
less them 50% of the responder’s feedback. Of these responses nearly 75% of them
are classing themselves as residents.

4.2.6

Postcode analysis has also been undertaken. Of the 816 responses received 40 were
not declared making up 4.9% of the responses. 46.2% of the responses were received
from the Bugle, Roche, Stenalees and District area; a further 23% were received from
St Austell, Charlestown, Trewoon area. 5.9% were received from Par, St Blazey,
Tywardreath, Penpillick and district area. The remaining responses include a number of
Cornish areas and a small number of cross border responses such as Plymouth. Full
postcode analysis can be found in the excel spreadsheet provided in Appendix D.
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4.2.7

The following section looks at responses from the question which asked about the aims
of the mid-Cornwall Economic Growth Area.

4.2.8

The question required the responder to either completely agree, mostly agree, neutral,
mostly disagree or completely disagree with the given statements. Below is a table
summarising the responses into agree, neutral and disagree responses.

Statement
Create a link between two of Cornwall’s
largest towns, the airport and Aerohub
Enterprise Zone
Make it easier to get to Cornwall’s new,
large employment sites. Therefore,
supporting the expanding employment
sites at Victoria Business Park, Indian
Queens Industrial Estate and the Aerohub
Enterprise Zone
Improve competiveness of St Austell as a
location to do business via new
employment space or interest in land
that can be developed into employment
space;creating 600 jobs and 500 jobs
respectively
Address congestion and support housing
growth including the delivery of West
Carclaze eco-community creating 1,500
new homes and 500 job
Support the regeneration of Roche and
Bugle; by addressing traffic issues there
will be better opportunities for businesses

Agree
(%)

Neutral
(%)

Disagree
(%)

68.5

16.1

15.4

70.3

14.9

14.8

71.2

16.3

12.1

55

17.6

27.4

73.8

13.1

13.1

Table 1: Percentage of responses received for each statement targeting the MidCornwall Economic Growth Area question.

4.2.9

Table 1 show that the majority of responders are positive about supporting the MidCornwall Economic Growth Area proposals, with the most support received for the
regeneration of Roche and Bugle and the least support for housing growth. These two
responses are discussed below.

EDG0717 A30 to St Austell link

12

October 2016

Completely
agree
417
(54.1%)

Mostly Agree
152
(19.7%)

Completely
Disagree
51
(6.6%)
Mostly Disagree
50
(6.5%)

Neutral
101
(13.1%)

Figure 4.4: Regeneration of Roche and Bugle
(Percentage of responses received in questionnaire section)

4.2.10

Figure 4.4 shows the Economic Growth aim that is the most supported, with a total of
417 (54.1%) responses completely agreeing with the statement. Combining this total
with the mostly agree result, 73.8% are in favour of supporting the regeneration of
Roche and Bugle by addressing the traffic issues.
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Completely
agree
287
(37.5%)
Mostly Agree
134
(17.5%)
Neutral
135
(17.6%)

Completely
Disagree
132
(17.2%)
Mostly Disagree
78
(10.2%)

Figure 4.5: Address congestion and support housing growth
including the delivery of West Carclaze eco-community.
(Percentage of responses received in questionnaire section)

4.2.11

Figure 4.5 on the other hand identifies the Economic Growth aim that people are least
in favour for with 27.4% of people either mostly disagreeing or strongly disagreeing. It
should be noted that although the percentage of people disagreeing is greatest out of
all the growth aims, however, the percentage of people agreeing is still above 50%.
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Will the need for other
infrastructure
(schools, hospital, GPs
surgeries etc.) be
considered?
26
(16.0%)

Need to create jobs
especially skilled and
higher paid.
21
(13.0%)

Too many houses
being built - too much
development.
32
(19.8%)

Effect on villages other
than Roche & Bugle.
14
(8.6%)

More housing creates
more traffic.
8
(4.9%)

Encourage affordable
housing developments
& self-builds.
13
(8.0%)

Passing trade in
villages will suffer.
3
(1.9%)

Develop areas other
than the Clays/Spend
the money elsewhere.
10
(6.2%)
Will help the most
populous area of
Cornwall have a
sustainable future.
1
(0.6%)

Need to regenerate St
Austell, Roche, Bugle
& Victoria. Residents
need homes and
employment.
34
(21.0%)

Figure 4.6: Regeneration key comments

(Percentage of responses received in questionnaire section)

4.2.12

A total of 244 free text comments were made in the comments box for question 1.
These have been categorised into regeneration, environment and safety, roads and
other. 41% of all responses related to regeneration and the key comments have been
summarised in Figure 4.6.

4.2.13

Written responses have been varied and examples on both sides of the argument have
been made. Those in favour of the argument include “New eco-community is an
exciting project”. Whereas others have responded with “I am against the ecotown as
the housing won’t be sold to the locals” and “Another case of urban sprawl”.

4.2.14

Appendix D includes figures summarising the comments provided for roads, and
environment and safety categories. For the road category the comments were positive
with only a small number of respondents believing that the current network was
adequate. A large proportion of respondents stated “get on with improvements asap”
and that “Cornwall needs better transport links”. A small number of respondents
expressed a preference for a particular route with three times as many respondents
preferring the Roche route over the Bugle route. For comments provided for safety and
environment, many expressed the view that the scheme would reduce traffic through
the villages and a number expressed concerns over traffic problems along the A390 in
St Austell and the consequent rat running by HGVs through residential areas.
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4.2.15

Question 2 on the questionnaire asked the respondents to comment on the existing
problems and again asked people to scale the responses from 1 (completely disagree)
to 5 (strongly agree). 780 responses were given.

4.2.16

A table summarising the statements have again been provided below. It should be
noted that the first two statements are connected and the final five are in relation to
the third statement.
Statement

Agree

St Austell is isolated from Cornwall’s
main strategic A30 road network
i) This makes it hard for businesses to
be competitive and deters business
development, employment and growth
Locally there are some concerns about
HGV vehicles and volumes of traffic
travelling through the villages
i) Congestion
ii) Road safety
iii) Noise
iv) Unfriendly pedestrian environment
v) Poor Air quality

Neutral

Disagree

(%)

(%)

(%)

77.9

10.9

11.2

71.5

5.3

23.2

89.7

4.5

5.8

85.4
87
81.8
83.6
78.5

6.9
6.6
10.3
9.2
13.7

7.7
6.4
7.9
7.2
7.8

Table 2: Percentage of responses received for each statement regarding the existing
problems.
4.2.17

It is clear that the vast majority of people agree that there are existing problems along
the current routes between the A30 and St Austell. The most supported statement is in
relation to HGVs and general volume of traffic through Bugle and Roche, which was
further broken down into further categories showing the range of concerns of the
respondents. With the exception of the effect on business competition all statements
have more than 75% of the responses being in agreement with the statement.
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Completely agree
500
(75.4%)

Mostly Agree
95
(14.3%)

Completely Disagree
17
(2.6%)

Mostly Disagree
21
(3.2%)
Neutral
30
(4.5%)

Figure 4.7: HGV and traffic volumes travelling through the villages
(Percentage of responses received in questionnaire section)

4.2.18

The problem identified as causing the greatest concern is in regard to HGV vehicles and
volumes of traffic travelling through the villages. When the mostly agree and
completely agree categories are combined they make a total of almost 90%; whereas
those who disagree form only 5.8% of the responses, shown in Figure 4.7.

Completely agree
550
(71.5%)

Completely Disagree
21
(2.7%)
Mostly Agree
119
(15.5%)

Neutral
51
(6.6%)

Mostly Disagree
28
(3.6%)

Figure 4.8: Concerns of road safety in the villages

(Percentage of responses received in questionnaire section)

4.2.19

Leading on from this there is overwhelming support towards the idea that HGV and
traffic volumes are resulting in congestion, noise, poor air quality, road safety issues
and unfriendly pedestrian environments. Figure 4.8 shows the responses received for
the issue of road safety as an example of the typical figure format. The remaining
figures can be found in Appendix D.
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Volume of HGV traffic
causing road damage.
16
(16.0%)

Pavements not wide
enough or nonexistent.
27
(27.0%)

Need cycling facilities
on the link road and
on existing roads.
13
(13.0%)

Vehicles on existing
roads make life
difficult for NMUs.
34
(34.0%)

On-road parking
causes issues
10
(10.0%)

Figure 4.9: Unfriendly environment to other road users
(Percentage of responses received in questionnaire section)

4.2.20

297 free text comments were again categorised into similar themes as the Mid-Cornwall
aims. Themes included: safety; environment, noise and air quality; congestion; and
unfriendly environment to other road users. The figures are given in Appendix D. An
example of some of the comments received which could be classified into unfriendly
environment to other road users are shown in Figure 4.9. The top 2 categories on
congestion were: “too much traffic on inadequate roads”; and “St Austell has severe
traffic issues and needs an adequate road access”. The top 2 categories on safety
were: “HGVs in the village environment pose a high risk”; and “traffic volume/speed
cause a dangerous situation”. Similarly the top 2 categories in the environment, noise
and air quality were: “need to consider the well-being of residents”; and “noise and air
quality make life difficult for residents”.

4.2.21

Question 3 on the questionnaire dealt with choosing a preferred route.

4.2.22

This question referring directly to the criteria of picking a preferred route, received the
fewest amount of responses of the questionnaire returns, with the exception of the
about you starter questions, with 754 responses.

4.2.23

The question required respondents to rank the factors that should be included in the
route decision making; 1 being classed as the least important and 10 being the most
important.

4.2.24

Overall the factor that was considered to be the most supported referred to reducing
traffic through the villages, Roche being the most supported out of the two villages.
Figure 4.10 shows the Roche traffic response figure.
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Rank 1
32
(4.3%)

Rank 10
257
(34.6%)

Rank 2
23
(3.1%)

Rank 3
35
(4.7%)
Rank 4
40
(5.4%)
Rank 5
70
(9.4%)

Rank 9
81
(10.9%)

Rank 6
41
(5.5%)
Rank 7
67
(9.0%)

Rank 8
97
(13.1%)

Figure 4.10: Reducing traffic through Roche

(Percentage of responses received in questionnaire section)

4.2.25

The least supported statement referred to releasing potential development land to
support further housing growth. 60% of the responses ranked this as 4 or below, as
shown in Figure 4.11.

Rank 8
57
(7.9%)

Rank 9
24
(3.3%)

Rank 10
58
(8.0%)

Rank 7
32
(4.4%)
Rank 6
44
(6.1%)

Rank 1
237
(32.7%)

Rank 5
75
(10.3%)

Rank 4
60
(8.3%)

Rank 3
51
(7.0%)

Rank 2
87
(12.0%)

Figure 4.11: Potential development land to support further housing growth
(Percentage of responses received in questionnaire section)
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4.2.26

Table 3 provides a summarised table of results where responses ranked 1-4 are
considered as negative responses, 7-10 as positive and 5-6 as neutral responses.

Statement
Improve links between St Austell
and Newquay, (including the airport
and Aerohub Enterprise Zone)and
A30 West.
Improve journey times from St
Austell to Bodmin, the A30 east and
routes out of Cornwall.
Release potential development land
to support further housing growth
Improve access to employment and
education across the mid-Cornwall
area.
Reducing traffic through Roche and
improve safety and reduce air and
noise pollution for residents
Consider the impacts on the
environment (landscape, historic
environment, ecology, water etc.).
Technical Engineering, e.g. ground
conditions,structures, design
standards, buildability, interface
with existing roads/ junctions etc
Support the regeneration of Roche
and Bugle
Cost/Value for money.

Positive
(%)

Neutral
(%)

Negative
(%)

57.6

16.5

25.8

56

18.4

25.7

23.6

16.4

60

49.5

27.6

22.9

67.6

14.9

17.5

65.3

15.7

19.2

37.4
49.9

19.3
19.6

23.2
30.4

53.5

16.2

30.3

Table 3: Percentage of responses received towards the factors that should be
considered when designing the new road.

4.2.27

Generally they show a varied opinion to the factors, with technical engineering and
improving access to employment and education across the mid-Cornwall area being
two of the least supported criteria.
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4.2.28

Question 4 asked for opinions on traffic control measures to reduce the impact of
through traffic in the villages, receiving a 92.8% response rate with 757 responses.

4.2.29

The following table provides the summarised view on the statements, most and more
effective are classified in the same group as positive feedback; whilst least and less are
classified together as negative feedback.
Statement
HGV ban through the villages.
Traffic calming/ priority buildouts to
reduce attractiveness of route to through
traffic
Widen footways and create on-street
parking.
Local highway improvements
(widening and junction improvements).
Average speed cameras on through village
routes.
Prevention of through traffic in both
villages.

Positive
(%)
80.9

Neutral
(%)
8.7

Negative
(%)
10.4

50.6

17.8

31.6

48

22.1

29.9

68.2

17.3

14.6

54.4

17.4

28.2

41.7

18.3

40

Table 4: Percentage of responses received as positive, neutral or negative towards a
number of different traffic control measure options.

4.2.30

The measure that was considered the most effective traffic control measure was an
HGV ban through the villages, receiving 68.2% of responses considering the measure
to be most effective, compared to the 6.6% considering it to be the least effective.
Figure 4.12.

Most Effective
507
(68.1%)

Least Effective
49
(6.6%)
More Effective
95
(12.8%)

Neutral
65
(8.7%)
Less Effective
28
(3.8%)

Figure 4.12: HGV ban through villages

(Percentage of responses received in questionnaire section)

EDG0717 A30 to St Austell link

21

October 2016

4.2.31

There were a large number of feedback comments which referred to HGV traffic. Many
of the comments take a more negative view of HGV control but a vast majority of
written comments were more negative than positive. Some of the more common
comments were along the lines of ‘HGV ban is unworkable’ and “Traffic calming would
not decrease traffic especially to HGVs and tourists unfamiliar with local roads”.
Whereas some of the positive feedback included ‘Feel an absolute must that HGV ban
and measures to reduce traffic in both Roche and Bugle be undertaken which ever
route be chosen’.

Most Effective
215
(29.8%)
More Effective
86
(11.9%)

Least Effective
190
(26.4%)

Neutral
132
(18.3%)

Less Effective
98
(13.6%)

Figure 4.13: Prevention of through traffic in both villages
(Percentage of responses received in questionnaire section)

4.2.32

The least supported control measure was for the prevention of through traffic in both
villages, with 40% of the responses being either less effective or least effective, Figure
4.13. However it is also worth noting that although this received the highest negative
feedback, the total % of people considering this to be more or most effective still out
ways the negative, gaining 41.7% of the people’s responses.

4.2.33

356 comments were received for question 4. These have been classified into HGV
restrictions, Quality of life for residents, traffic restrictions and other. Traffic received
31.5% of all responses. The most popular categories include considering average speed
cameras, preventing rat running, speed limit enforcement and retaining through village
access for residents. In the comments received on HGV restrictions the most frequent
suggestions were: to stop HGVs travelling through the villages; and force traffic to use
the link road.
In the comments received on quality of life the most frequent
suggestions were: to widen existing pavements; or to provide pavements where non
exist, for example, in Trezaise. The figures showing the categorisation of the comments
are provided in Appendix D.
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4.2.34

The final section of the questionnaire provided respondents with the opportunity to
provide any other reasons that are important when selecting a preferred route. 88
comments were received. These comments could be broadly divided into road & other
considerations (50% of responses), and traffic concerns (43.2%). The remaining 6.8%
where classified as other.

4.2.35

77.30% of the road and other considerations category can be considered positive
feedback. The respondents believed that a link road will help Cornwall have a more
sustainable future and that it will help provide more affordable housing that is needed
by residents. Conversely, the main concerns are in relation to new developments
including housing causing more traffic.

4.2.36

Feedback which can be related to traffic concerns include environmental, safety,
provision of other means of transport such as cycling facilities and overall traffic
volumes. The main concerns were the lack of cycling and pedestrian provision, and that
the current situation is unsafe for both non-motorised units (NMU) and vehicles.

4.2.37

The figures for the final section are given in Appendix D.
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5

USE OF PUBLIC CONSULTATION FEEDBACK

5.1

The public consultation gave local residents and users of the A391 and B3274 the
opportunity to comment on the existing routes, to comment on and suggest their views
on the route options, and to express their concerns that should be considered as part of
the route improvement.

5.2

The respondents were able to make a wide range of suggestions to take into
consideration when making a route choice and to identify problems with the current
route and the proposed routes from their individual perspectives.

5.3

The main themes highlighted in this report will be fully considered in the development of
the preferred route choice.

5.4

A number of individual responses raised issues that may not be experienced by the
majority but the comments may be just as valid as the main themes. For example, a
small number of people commented on rail provision between St Austell and Bugle,
others commented on the need to consider cycle provision in all designs made.

5.5

Although all requests will not necessarily be included in the design, a process of
evaluating and sifting the responses will be undertaken to ensure that those that would
add benefit to the link road are included.

5.6

All the information from each return is in an excel spreadsheet used for analysing data. A
scanned copy of each form, email or letter is also held electronically.
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6

SUMMARY AND CONCLUSIONS

6.1

30,247 letters were sent out to residents inviting them to the exhibitions, to visit the
online materials, and to leave feedback either electronically or on the hard copy
questionnaire handed out at the exhibitions.

6.2

Just over 974 people were recorded as attending the exhibitions at the first three venues
but it was not recorded how many attended the exhibition at the Former Eden Café as
this was a shared venue.

6.3

816 responses were returned over the consultation period, showing the depth of feeling
towards the scheme, both positive and negative.

6.4

The engagement process allowed commuters, residents, statutory bodies, and business
owners the opportunity to comment on the scheme and provide feedback on the route
choices.

6.5

The majority of the respondents (88%) were over 40 years of age and a large proportion
(54%) of these were retired or not in employment.

6.6

There was a high level of support for connecting St Austell to the A30; in removing traffic
from the Clay villages and returning them to village communities; and the concept of the
mid Cornwall Economic Growth Area to promote local business development and
employment. The regeneration of the Clay villages and hence addressing endemic low
earnings, low household incomes and poverty was something many respondents agreed
with. The feeling amongst many respondents and members of the public attending the
exhibition events was that the new link road couldn’t happen quickly enough.

6.7

A number of concerns and views were raised that will need to be incorporated in
identifying the final route path, and in the design work.

6.8

Two common themes raised as concerns were the amount of HGVs and vehicle traffic
passing through the villages and the safety and congestion issues arising. And the need
to achieve a balance when the new road is in place between preventing rat running
through the villages whilst still allowing access for locals, deliveries and trade.

6.9

Another common theme identified was concern over future development along the link
road corridor; which could result in overstretching local services causing problems for
locals and lead to the need for further road construction. This included concerns over
housing development and the West Carclaze Eco Town development.

6.10

Concerns were expressed that developments, jobs and housing will not be opened up for
residents that are currently living in the area surrounding St Austell. The fear was that
many specialised or high technology jobs would be taken up by newcomers pushing local
residents aside.

6.11

Overall there was good support for the objectives presented, with broadly similar levels
of support for reducing trffic through each of Roche and Bugle.

6.12

The consultation also identified issues in St Dennis and the Clay area to the west,
particularly with HGV and Clay related traffic.
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Appendix A
Site Notices & Locations
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Appendix B
Exhibition Boards
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Appendix C
Questionnaire
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Appendix D
Consultation Statistics
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