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Research Methodology
•

A total of 6 youth groups were held across Cornwall in the following locations:
•
•
•
•
•
•

•

•

Torpoint
Illogan
Truro
Roche
Liskeard
Bude

(statutory)
(voluntary)
(voluntary)
(voluntary)
(statutory)
(statutory)

Each group session lasted between 1 and 1 ½ hours with the young people being
recruited by the Youth Workers in each location. A £5 incentive was offered to each
respondents and a £100 donation made to the club or organisation who hosted the
event.
Groups were undertaken between 29th June and the 8th July 2010.
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Youth Group composition
All of the respondents who contributed were between the ages of 14 – 16 and attended
either a youth group run by the Council or Young People Cornwall.
We aimed to recruit a total of c20 young people. An introductory group session was held
and then 3 individual groups of up to 8 respondents were moderated to discuss the
individual goals and supporting interventions.
•
•
•
•
•
•

Torpoint
illogan
Truro
Roche
Liskeard
Bude

22 respondents
50% male / 50% female
19 respondents
48% male / 52% female
19 respondents 27% male / 73% female
21 respondents.
48% male / 52% female
14 respondents
57% male / 43% female
13 respondents
23% male / 77% female

•

Overall gender split of respondents 42% male 58% female
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How do they currently
travel? (unprompted)

How do they travel?
•

The majority of the respondents indicated they walked or used the bus. This was
closely followed by a smaller percentage who were cycling or using taxis and rail
transport. Perhaps surprisingly lifts in cars was relatively low.

•

Average percentage split of travel choices currently used frequently (at least twice a
week) by the respondents:
•
•
•
•
•
•

Walking
Bus usage
Cycling
Lifts in car
Taxis
Train

• Moped
•
•

– 100%
– 50%
– 20% (Significantly less among females)
– 15%
– 10%
– 10% (Low usage reflects station locations compared to each
group)
– 5%

Trains - had a higher consideration/ usage when travelling longer distances outside of the
County.
Buses – were used through necessity and not choice as the groups did not ‘yet’ own a
car (age-related, provisional licences and affordability)
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How do they travel?
•
•
•
•

There was some clear differences in the type of transport the groups used –
unsurprisingly this was related to geographic location of each group and the transport
choices available.
For example the Bude group felt cut off from Truro – widely recognised as Cornwall's
“capital” – since bus transport was indirect and lengthy and no rail service was
available.
Conversely in illogan the train was used with a combination of walking or cycling to
Redruth station to reach Truro. Although the most direct route to Redruth was to walk
along a local valley which was unlit and overgrown in places.
Those who choose cycling were predominantly male and were clearly aware of the
problems of potential theft or damage when leaving their bike in order to make an
onward journey.
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Key transport issues
(unprompted)

Transport issues – Buses
•

Buses were the most commonly used form of transport. In general they were
viewed as unreliable, expensive and failing to meet basic cleanliness standards.

•

While it was recognised again that buses are used through necessity and not choice for those not ‘yet’
owning a car – many felt it was unlikely that they would be in a position to own or share a car because
of the associated cost.
There were a number of considerable weaknesses of buses exposed in the groups:

•

Reliability
• Late buses, ‘breakdowns’, drivers ‘making up time’ by missing stops, ‘leaving early’ Typical
comments included:
“ You get there (The bus stop) early and then they drive straight past – as if you don’t
matter – it’s an hour then for the next one”
Cost / Fares
• A recurring theme through out the groups was the cost. There were a number of specific issues
raised:
• High cost of relatively short journeys across town.
• Full fare is payable at 16 – but many of the young people are still in education and not
earning - but had to pay the full adult fare. Comments included
“Why are older people (Who often have a car) able to get free transport (bus) and we
can’t ?”
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Transport issues – Buses
Timetabling
• The limited number of bus routes and the infrequency of the service was a particular issue.
• The majority of groups also noted that the Sunday service was particularly poor or non existent.
• “Late” buses in the evening also posed a problem. Typical comments included:
“You can get into town to see your mates – but you can’t get back home after 10pm” .
A number of groups suggested that a more frequent “late “ bus should be run between 9.30 and 11pm
– to give people the opportunity to return home after going out for the evening.
• They were less interested in ‘connectivity’ since the majority of journeys they made were on a
local basis.
Journey time
• This was only mentioned by a small number of respondents in relation to moving from one area of
town to another. Reliability was viewed an a more important issue than journey time.
Cleanliness
• A large number of respondents felt the buses where always dirty – this was partially linked to an
older fleet being operated in the more rural locations.
Driver attitude
• A significant number of respondents also felt the drivers attitude to them was dismissive and
often rude. Although some also noted that they had been less than positive in their own
response.
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Transport issues – Road Safety
•

Comments on road safety related specifically to speeding (Cars) and infrastructure (pot
holes and lack of pavements)
1. Pedestrian safety –All groups agreed that in ‘certain areas’ in and around the various towns and
villages centres they felt they were at risk ‘while walking’ – the risks were generated primarily by
fast moving cars and a lack of pavements. Schools and colleges were felt to be relatively safe –
with crossing points and speed humps at the majority of locations.
•
•

“On the way back to Liskeard you often have to walk in parts of the road or on the side (Verge) and there
are only a couple of pedestrian crossings in town”
“In Roche people use the Clay roads to get about – but it’s not safe and it’s easy to get lost at night”

2. Cyclist safety – The cyclists in the groups did not feel particularly unsafe. A minority did use
dedicated cycling paths where they existed. But many of the routes were identified as being
leisure routes and did not connect with the centre of town / village and where not top of mind
for the cyclist. when making a journey.
•
•
•

Pot holes and poor road conditions / poorly maintained tracks where of primary concern to cyclist
Similar to other research findings there was no consistency to the cycle paths – they often ‘stop/start’ –
and join congestion/busy traffic
Only a minority where aware of ‘dedicated’ solus cycle paths
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Transport issues – Road Safety,
maintenance & congestion
3. ‘Speeding’– Was considered to be a problem in and around towns/villages in Cornwall – and it
was felt that younger male drivers (20+) were less than courteous with teenagers when they
were crossing the road or cycling in town.
•
•

Pot holes were directly linked to road safety – particularly for cyclist and motorcyclists
(Moped) riders
Pot-holes’ created a real problem of being bumped off or loosing control – even at low speeds.
•
•

•
•

“If you know where they are it helps – but at night you just take your chances”
“They shouldn't be building new roads – when the ones in town are so poor”

Congestion was viewed as less important issue – and was not raised on an unprompted
basis.
A number of groups recognised that the seasonal increase in tourism created some additional
delays – but the relative local nature of their journeys meant this was not viewed as an
important issue – more of a trade off to allow money to be made by the local businesses /
people.
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The 6 objectives – what
should Cornwall do and
what do you think of the
proposed interventions?

Tackling Climate Change (unprompted)
•

The significant number of respondents where unsure of how transport choices could
have an impact on “Climate Change” – but a small number did suggest that any
initiatives proposed should/would be linked to:

1. ‘Using electric vehicles or Hybrid cars – but only a small number made a direct link to reducing
the use of fossil fuels or reducing Co2 emissions’
2. Encouraging people to use Public Transport – “Using the bus rather than lots of cars”
3. Encouraging people to walk and cycle – rather than car
•

Examples of specific initiatives receiving group approval were:
•
•
•

•

Better and safer cycling and walking paths
Lower bus fares – concessionary fares for 16 year olds – adult fare moved to 18 – “We’d use them more
then and not have to get lifts”
More frequent bus services

Perhaps surprisingly the majority of the respondents had only a limited understanding of the Climate
change issues through school / college education and found it difficult to link transport choices to it’s
possible impact on climate change. Only one group linked increased bus usage to potentially less
cars on the road and therefore less CO2 emissions.
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Tackling Climate Change (interventions)
•

Bus transport is a clear focus for these youth groups – and although the frequency of
use varies between groups (depending on cost, frequency of service and rural /town
location) improving that service and reducing the cost were recurring themes through
out the groups. The most important ‘priority’ interventions were:

1. Working with bus operators to achieve a high quality bus service
2. Prioritise investment into walking and cycling routes
3. A high quality bus service should cover the following – effectively addressing the short falls
previously identified
• Cheap – lower price of bus travel for 16 years olds – particularly if they are in education
and not earning, introduce adult fares at 18– greater concessions.
• Promote – concessions that are available – there was limited knowledge outside of school
transport what promotional offers where available to help reduce fare costs.
• Flexible – more frequent, better range of destinations/routes, earlier and particularly later
buses,
• Better condition – cleaner, more modern, comfortable, up-to-date, less ‘polluting’
• Reliable – improved reliability ‘arrive and leave on time’
• Better drivers – drivers that are ‘not rude’ and provide better customer service
• Accessible – better accessibility for the disabled – low floor buses on all routes (Liskeard)
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Tackling Climate Change (interventions)
•

There were a significant number of male respondents which did cycle (frequently –
more than twice a week) and all the respondents walked (for leisure and town centre
shopping) – so better investment and provision of cycling and walking paths was
also a priority:
•
•
•

•

•
•

“There are cycle paths here (Roche) but they don’t go where you want to go”
“The ones in town just stop and drop you into traffic” (Truro)
“We need a track that goes into town – not round the houses or up hills” (illogan)

‘Reducing the number of new roads being built - was also felt to be an important
issue. A significant number of respondents indicated that improving the current road
maintenance particularly in relation to pot holes was a more important priority then
building new roads.
It should be noted that the respondents were dealing directly with the practical
implications of a poor road surface rather than considering any Cornwall wide
infrastructure issues.
The interpretation of the interventions was very much on a “local “ level and in the
majority of cases was dealt with on a one dimensional basis only.

Connecting Cornwall - Local Transport Plan 3 – Focus Groups report

Tackling Climate Change (interventions)
•

‘Support the delivery of electric vehicle infrastructure’. There was awareness of
electric vehicles and Hybrid cars. Only the group in Roche indicated a preference for
this as their 2nd choice priority – but the majority felt the cost of replacing an existing
vehicle and likely limited availability of “plug in points” made it less attractive as a
priority. A number of groups also identified that the electricity used may be produced
using fossil fuels – potentially defeating the object.

•

‘Improve low emission zones’. There was some awareness of low emission zones ––
but generally it was felt this was not really an intervention of ‘any priority’ for their
towns. Truro was the only group who indicated there were some congestions
problems in the town and identified it a s one of their priorities.
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Supporting economic prosperity
(unprompted)
•

The majority of the youth groups had difficulty in understanding the terminology
“economic prosperity” or linking this goal to transport or travel

•

The terminology used presented a significant barrier to the understanding of this goal to most of
the respondents in the youth groups.
Even when prompted regarding accessibility to jobs or education (Schools and colleges) there
were only a small number of issues raised.
They did introduce that costs should be “fair” for students to gain access to further education. In
some cases they identified unsupported costs for students who needed to use bus transport
over the year to get to college could be as high as £400.(Bude)
Infrequent or unreliable buses – were also thought to have an impact on “holding down a job”
An employer was unlikely to be sympathetic to an employee who was consistently late.

•
•

•
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Supporting economic prosperity
(interventions)
•

Improving the quality of the bus service was again identified as being the most important
intervention with the 2nd priority being closely linked by making it easier to use public
transport.

1. A quality Cornwall wide bus service – including Park & Ride
2. A Cornwall smartcard – making it easier to use public transport
•
•
•
•

The importance of a Cornwall wide bus service was again reemphasised – but the majority of
the respondents were focused on the delivery of local services rather than cross Cornwall
travel. A clear refection of their age and available economic spend.
None of the groups indicated any specific experience or views on the park and ride service –
this was not a key issue for them in selecting the bus service priority.
‘A Cornwall Smart Card’ was perhaps unsurprisingly viewed favourably by young people as
they are the most likely to ‘travel around’ more frequently and it also viewed as “Cool” being
linked to the London scheme which many of them knew about.
However in similar finds to the adult groups its use and success was dependent upon sufficient
transport ‘options/choices’ and sufficient improvements in those services (predominantly bus)
being made.
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Supporting economic prosperity
(interventions)
•
•

‘Improving journey time reliability by reducing congestion’ - was not viewed specifically as
important since congestion was only viewed as a problem by the Truro group.
Walking and cycling routes linked to Public transport stops – while it was recognised that rail
stations had cycle lockers (Also covered under healthy active lifestyles) it was generally felt that
there we not enough of them and the respondents were not aware of any other secure facilities
were they could leave a bike with out the risk of theft or damage.
“Round here If you don’t chain up the wheels and take the saddle or leave it at a mates
house your asking for it” (illogan/Redruth)

On this basis it was unlikely that they would currently link cycling with other types of public
transport. Linking walking routes to public transport stops was not felt to be an issue – since
most stops were already viewed as being in accessible areas.
It was suggested that you should be able to take bicycles on buses – this would avoid the
security risk and allow an onward journey at the other end – this was particularly liked by the
male cyclists in the older age bracket (15-16) who were confident about undertaking a more
complicated journey. It was generally agreed that you were not currently able to take bikes on
buses and that only certain trains allowed this. There was some confusion whether you had to
pre-book a slot on the train.
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Supporting economic prosperity
(interventions)
•

•
•

‘Support for Newquay Cornwall Airport’ – awareness of the airport was very low amongst
respondents with most identifying Bristol as the regional airport. Those who were aware of
Newquay indicated it had a limited choice of flights available.
The respondents did not view supporting the airport and an important initiative – again they
focused on the more immediate local transport problems already identified .
Comments included:
“I didn't know you could still fly from there” (Bude)
“When my Mum looked the choice (Of flights) was really small – so we went from
Bristol in the end – it was cheaper too ” (Roche)
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Respecting and enhancing the
environment (unprompted)
•

The respondents had a clearer view of what this objective would cover – and linked it to
a number of potential (some existing) initiatives– the majority referencing:

•
•
•
•

Using electric vehicles or Hybrid cars
Car Sharing
Walking and cycling.
A small number of respondents also indicated noise and light pollution would be covered by
this and that it should be minimised since it had a detrimental effect on people and wild life.
It was recognised by the Liskeard group that emissions = pollution – so car sharing or using the
bus could reduce emissions and help protect the environment.
Non-transport issues such as tackling litter, increasing recycling were also mentioned.

•
•
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Respecting and enhancing the
environment (interventions)
•

1.
2.
•

•

•

There was a consistent view that the natural environment and green spaces should be
protected when new transport schemes are developed. The most important
interventions were:
Enhance and protect our green space
Protect and improve conditions for wildlife
The interpretation of “Green space” was two fold – relating to parks and playing areas as well
as the green fields / woodlands and coastline which surrounded all of the conurbations where
the research was completed.
Respondents clearly valued the natural environment and linked to that the protection of the
wildlife within it but also wanted the cost to be “sensible” – proportionate to the wildlife benefit –
eg recently publicised “bat houses costing thousands” (Liskeard)
Multi-use trails’ – were widely acknowledged as being suitable for walking and cycling. But
horses were not felt to be compatible – particularly with maintaining a good cycling or walking
surface on unpaved/ tarmac trails during the winter
“You’ve got loads of bridal ways around here – you don’t need to add any more”
(illogan)
Safety was also raised:
“If you’ve got a horse coming at you at the gallop – what happens then? (illogan)
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Respecting and enhancing the
environment (interventions)
•

•

•

•

Multi-use trails – a minority of respondents felt they already enough trails – but similar to
previous comments felt there was an over emphasis on leisure trails (with no specific
destination) rather than from the outskirts to the centre of town for access to schools, shops
and work opportunities.
‘Use recycled materials when constructing transport schemes’ – this had considerable
importance and appeal and was sited as the third most important priority by the respondents.
There was some humour in the value of building roads from old tin cans and bottle tops – but
the concept of using recycled materials was an important link to respecting the environment and
reusing resources.
‘Use low energy street lighting’ – while there was agreement this could cut energy bills this was
not the most important intervention and respondents were unsure of the real value of this
activity. A number of the more rural locations including Roche and Liskeard did not have street
lighting on the outskirts of the town and so these groups were familiar with no lighting – rather
than switching to low energy lamps.
One group of respondents suggested making better use of the free buses provided by the
Supermarket chains
“There's no cost and they’re more reliable than the normal bus service” (Roche).

Connecting Cornwall - Local Transport Plan 3 – Focus Groups report

Healthy Active Lifestyles (unprompted)
•

As with similar research finding the respondents immediately identified cycling and
walking as being the key transport related activities which could have a positive effect
on their health

•

There was agreement for the need for more cycle and walking paths which were safe, well lit
and maintained (no potholes) – particularly “In town”
Other suggestions included better secure storage for bicycles “in Town” (previously mentioned)
and the provision for taking a bike on the bus.
Other activities liked to “getting around” included skate boarding and running – although both
could easily be viewed as a sports activity/ hobby rather than a transport option.

•
•
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Healthy Active Lifestyles (interventions)
•

1.
2.
3.
•
•

•
‘

Perhaps not unsurprisingly with the age profile of respondents - the two most
important interventions with close association related to lowering speed limits outside
schools and implementing school travel plans. While making it easier for people to
combine a cycle ride with public transport was also viewed as an important
intervention..
Lowering speed limits
Making it easier to cycle and link with public transport
Implement school travel plans
The prioritising of the first two interventions is largely self explanatory, although a large
number of current cyclist is limited to males – females being significantly less likely to cycle
“It’s to hot and sweaty and there aren't any showers available”
These interventions were also followed closely by the need for better facilities such as lockers
for parking. Combining the 2nd and 4th most important intervention would effectively put in
place all the requirements needed to complete a successful journey involving PT and being
able to travel and leave your cycle securely upon arrival.
Implementation of school travel plans - was viewed as important – but a number of schools
only consulted pupils once a year – recorded basic travel habits figures, did not feedback and
nothing was perceived to have changed.
New development has good access to services’ – there was little actual experience of this,
with the exception of Bude where recent housing developments are relying on the same
existing bus service which is over crowded and access to the town is difficult by cycle/ walking.
“There are to many hills” for a cycle path to be effective” (Bude)
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Community Safety and Individual WellBeing (unprompted)
•
•

•
•

•
•

The majority of respondents clearly indicated that this objective was about reducing
‘speeding’ and road safety,
Speeding was felt to be an issue particularly with younger drivers who had recently passed their
test. A number of groups were familiar with individuals who had recently had accidents as a
result of excessive speed. This was particularly noted on a number of occasions in the Bude
group.
The use of protective equipment – in particular cycle helmets was mentioned. “Hi Visibility
jackets where not viewed as “cool” and associated with road workers.
A significant number of respondents wanted seat belts in buses and were unclear what the law
required – of them or the bus company. There was general awareness that some coaches did
have seat belts
A number of examples where given of bus drivers driving to fast – particularly around corners –
on rural roads – both dangerous for the passengers and other road users.
Other ‘safety’ measures which were mentioned included more pedestrian crossing (pedestrian
safety) and better lighting at crossing points.
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Community Safety and Individual WellBeing (interventions)
•

The most important priority was to address the fear associated with crime ,traffic and
using public transport followed closely by managing the speed on the roads

1.
2.

Addressing the fear of crime, traffic and using public transport
Manage the speed on our roads

•

The most important intervention identified linked a number of issues which were complicated
in there own right. The respondents interpreted this intervention to cover the following;
•
Fear of crime on the bus - particularly when travelling home on the “last bus” – problems
associated with drunk and abusive / threatening behaviour from other passengers and no
one to deal with the problem.
•
Fear of traffic – related to cars travelling at excessive speed in town or on smaller country
roads with poor visibility (Linked to managing the speed on roads)
•
Poor lighting or badly positioned waiting areas - particularly at night making the individual
feel vulnerable.

•

Management of speed on roads’ –‘speeding’ was considered a problem on rural roads –
where people were often walking (No pavement ) or cycling. It was recognised that speed
enforcement was necessary and that drivers should be more aware of walkers on rural roads.
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Community Safety and Individual WellBeing (interventions)
•

‘Investing in measures to improve air quality in and around towns’ – this was considered to be
‘unimportant’ ‘in Cornwall’:
•‘Removing unnecessary traffic in town centres making them safer for cycling and walking’ –
Respondents felt that more could be done to provide better cycle routes into the town centres
and liked the idea of having less traffic. However this was not an important priority for them and
they felt the existing town environments did not pose a significant problem – linking to the
perceived lack of congestion in the town centres.
‘Helping communities to deliver transport solutions’ – respondents from Liskeard and Bude felt
they had little transport choices apart from expensive taxis or infrequent buses - where the last
bus on certain routes could be as early as 5.30pm. They were particularly interested in moving
from one area of town to another. A community “hopper” style buses had considerable appeal
for them The majority of respondents were not aware of a community bus(es) operating in their
area
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Equality of Opportunity (unprompted)
•

Respondents indicated these objectives were concerned with providing affordable
travel ‘options’ for those with limited means – this included students who weren't
earning or ‘less able’ old or disabled members of the community

•

The cost for student travel was again raised (16 = full adult fare) and “In Education” age related
concessions were discussed. Respondents felt there was strong case for free or subsidised bus
passes – particularly if you were still in full time education.
A number of respondents indicated that all buses should be accessible to the disabled. Older
buses did have the new “low floors”
One group indicated that community “services” such as doctors, banks and food should go to
where the people are particularly where local bus services are poor. This was unprompted and
related to a number or respondents having elderly or disabled family members who found it
difficult to use public transport or where a service was no longer available.

•
•
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Equality of Opportunity (interventions)
•

The unanimous priority for all the respondents was to “support young people through
subsiding travel.”

1.
2.

Subsidised travel for young people
Support for PT, cycling and walking to residential / affordable housing

•

Subsidised travel for young people received the first complete consensus as the number 1
priority across all the youth consultation groups undertaken. The general consensus was that
all of those in full-time education, on training schemes (apprenticeships etc.) should qualify for
some assistance.
There was also awareness amongst those in FTE that subsidised ‘train’ travel was available,
as well as ‘reduced fare’ annual bus passes to College – although the general opinion was that
fares were too high or unfairly treated some students who lived within the current proximity
guide.
Travel information’ –this was not considered an important requirement – accessible and
available Public Transport ‘information’ was not an issue and was readily available via the
internet or at the bus stop.

•

•
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Equality of Opportunity (interventions)
•

•
•

•

‘Support for Public Transport, walking and cycling access to residential development,
particularly affordable housing’ – this was the second most important priority. In general this
type of transport provision was recognised as being important if you had limited means but
needed access to education, employment opportunities and services.
Improved community bus provision’ – although viewed as an important initiative it was relatively
much less important than the other interventions in this objective.
‘Better design, promotion and use of accessible initiatives such as ‘wheels to work’ – only a
small number of respondents were aware of the Wheels to Work scheme (‘leasing small
mopeds to get to work’) and whilst viewed favourably not enough was know about it for
respondents to consider it an important intervention. A small number of male respondents
indicated they would be interested in the scheme – but needed more information .
‘Develop mobile services such as banks, GPs, post offices etc.– As previously noted in the
unprompted responses - there was limited interest in this and it failed to achieve any
significance against the other interventions.
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Equality of Opportunity (interventions)
•

‘Support for Public Transport, walking and cycling access to residential development,
particularly affordable housing’ – this was the second most important priority. In general this
type of transport provision was recognised as being important if you had limited means but
needed access to education, employment opportunities and services.

Connecting Cornwall - Local Transport Plan 3 – Focus Groups report

Connecting Cornwall - Local Transport Plan 3 – Focus Groups report

