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Role purpose
To be responsible for a personal caseload of complex and straightforward legal
matters within the specialist legal team to which you are aligned (Adults,
Children, Commercial & Employment, Planning, Property & Highways or
Regulatory & Litigation). The role holder will provide legal advice, which is
politically sensitive and high risk.
To be a legal advisor within the context of the areas of work which fall within the
remit of the role holder’s team and provide advice at Council, Cabinet and
Committee meetings. The role holder may also be required to provide advice on
areas of law outside of the remit of the Team.
To work with the Senior Legal Officers, Principal Legal Officers, the Group
Managers, and other colleagues, to implement improvements to the efficiency
and performance of the Service, to enable the Council to meet its corporate
objectives and priorities to improve the quality of life in Cornwall.

Dimensions
Annual financial accountability
Accountable as required by the Principal Lawyer and Group Manager for any budget
assigned to the Team or for receiving or making payments in the course of conduct
of cases.
Management accountability
None

Accountabilities

Cornwall Council is a dynamic organisation and the particular duties and
accountabilities may vary from time to time without changing the general character of
the role or the level of responsibility entailed. Individual objectives will be agreed via
the PDS appraisal process








To provide general and specialist legal advice to Client Officers (at all levels) of
high quality on issues of varying complexity, within agreed timescales and to
proactively support clients in all areas of their work which have a legal
dimension.
To assist the Council in meeting its overall objectives and to minimise financial,
operational and reputational risks.
To manage and progress, a caseload of straightforward and complex and/or
politically sensitive legal work for specified Directorates/Services and external
clients.
To keep relevant stakeholders informed of the progress of cases, taking due
regard of Key dates, priorities, deadlines and service level standards, etc. in
order to ensure excellent client care and promote high levels of client
satisfaction
To undertake legal research, drafting of legal documentation, negotiations,
training, presentations, attendance at case conferences and/or client and/or
project meetings, and updating internal management.
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To undertake, according to the legal discipline of the team, significant advocacy
work in relation to both contested and uncontested cases in the civil and
criminal courts, to attend and represent the Council at Public Inquiries,
Coroner’s Inquiries and Tribunals.
To liaise with Officers of the Courts, Government Office, Solicitors, Barristers
and their staff and members of the public in respect of appropriate cases.
To obtain or procure external legal support, as required, on cases of significant
complexity.
To advise the Council, the Cabinet, Committees and Sub-Committees, Members,
Chief Officers and staff in the Council’s Directorates on legal and policy matters
within the remit of the Team and generally affecting local government.
To ensure that output and quality of work is of the highest quality and accords
where appropriate with current regulations/legislation and Court practice.
To update client Services on changes in the law relevant to their services.
To participate positively and constructively in the Service’s PDS (appraisal)
scheme.
To build positive working relationships within the Legal Service.
To work constructively with the Principal Legal Officer and Group Manager to
identify strengths and agree actions in relation to development needs and to
evaluate own working processes, identifying effective working methods.
To manage own time effectively, prioritising workload, delegating tasks and
supervising the work of others on specific tasks, as appropriate.
To develop a detailed up-to-date knowledge of the law in relation to areas of the
law most commonly encountered by the team
To proactively develop and maintain IT skills needed to work effectively and
efficiently.
To maintain confidentiality of information acquired in the course of undertaking
duties for the Service.
To be responsible for own continuing self-development, undertaking training as
appropriate.
To undertake other duties appropriate to the grading of the post as required.

Corporate accountabilities
Information security and governance
Manage information in line with the Council’s policies, procedures and guidance on
subjects such as Data Protection, Freedom of Information, confidentiality,
information security and sharing, the information lifecycle and data quality, to
ensure compliance and efficient and effective information governance
Safeguarding
Maintain awareness of Council policies and practices regarding the safeguarding of
children, young people and/ or adults who may be at risk. Report concerns/
allegations in accordance with corporate guidance and procedures
Equality & Diversity
Work to eliminate unlawful discrimination, harassment and victimisation and report
incidents as they occur. Treat everyone with dignity and respect and ensure
individual’s needs are met. Challenge inappropriate behaviour and language
constructively, advising on alternatives so the opportunity for change can be
considered
Customer Experience
Drive to continually improve customer satisfaction and maintain a clear and
consistent focus on delivering outstanding customer experience
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Health, Safety and Wellbeing
Contribute to the management of health and safety risks and the creation of a
positive health and safety culture to safeguard the health, safety and wellbeing of
yourself and others. Understand your health and safety responsibilities and comply
with council policy and procedures

Key objectives






Integrating successfully into the team and wider Service.
Ensuring the smooth transition and progression of client matters.
Familiarising yourself with the specialisms undertaken in the team to which you
are aligned.
Building effective relationships with colleagues at all levels in the Service, and
clients.
Contributing to a culture of flexibility, empowerment and accountability.

Competencies and other requirements
We use the following criteria below to assess your suitability for the role; please refer
to the recruitment & selection column to establish at which stage the criteria are
assessed. Requirements assessed at the ‘Application’ stage represent the minimum
essential requirement for shortlisting purposes
Behaviours

Recruitment
and selection

Working together
You understand and focus on customer satisfaction and work well
with colleagues and partners.









You deliver exceptional customer service – you understand
and are attentive to the needs of your customers
You listen to the views of others and seek them out
You support and show consideration for others
You work well with colleagues and partners and acknowledge
the different ideas, perspectives and backgrounds of others
You are committed to the protection and safeguarding of
children, young people and vulnerable adults
You share information and expertise with others
You are honest, you respect and you build relationships of
trust
You share your achievements and acknowledge the
achievements of others

Application

Resourceful
You apply expertise, solve problems and make improvements to
deliver the best possible customer outcomes.


Interview

You plan and organise your work and manage your time
effectively
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You gather relevant information, analyse it and make timely
informed decisions in the course of your work
You are flexible and adaptable
You respond constructively to change
You demonstrate financial awareness relevant to the job you
do
You use your initiative and are creative in problem solving
You deliver results and demonstrate commitment to serving
customers

Personal responsibility
You take responsibility for your work, your environment and your
development.










You are trustworthy and reliable
You pay attention to your own health, safety and wellbeing
and that of others
You acknowledge errors, report them as appropriate and play
your part in addressing them
You appropriately challenge unhelpful behaviour
You seek feedback and review your own contribution
You are open to change and improvement
You take responsibility for your development
You are enthusiastic about and take pride in your work
You act as an ambassador for the Council to our customers

Knowledge, skills & experience
Up to date knowledge of local government legislative framework
and administrative law.
High level negotiating, influencing and mediation skills.
Practical experience of democratic decision making processes.
Ability to analyse and evaluate complex information and apply
knowledge of the law to create solutions to complex and strategic
problems.
Understanding of management of major projects and relationship
between legal and financial considerations.
Successful experience of giving advice to and building
relationships with elected Members and/or Board members, or
equivalent.
Ability to deal with complex legal work, being an expert within one
or more of the legal specialisms of the Team.
Other requirements
Degree level or equivalent qualification and relevant professional
qualification and/or membership of a relevant professional body Solicitor or Barrister or Fellow of the Institute of Legal Executives

Application and
Interview

Recruitment
and selection
Interview and/or
Assessment
Application
Application
Interview and/or
Assessment
Not relevant for
the adults’ fixed
term role
Application
and/or Interview
Application
and/or Interview
Recruitment
and selection
Application
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typically with significant relevant post-qualification experience; or
a person with significant proven practical and theoretical
experience and expertise on the matters falling within the remit of
the Team.
Ability to travel to meet the requirements of the post.

Application

Evidence of continuing professional development

Application

This position is subject to a criminal records disclosure check

This is a politically restricted position

CHILDREN AND
ADULTS TEAMS
AND
OTHERWISE AS
REQUIRED
YES
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