If you are not happy with the
assessment

If you are unhappy with the assessment please
discuss this with the worker in the first instance.

If this does not resolve your concerns you may
ask to have any inaccuracies in the Assessment
investigated via the complaints procedure. You
can contact the Complaints Manager at the
address below (you do not need a postage stamp)
or via telephone or via e-mail.

The Complaints Manager
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Children, Families and Adults
Cornwall Council
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Tel: 01872 323164
Email: cfa.feedback@cornwall.gov.uk

If you would like this information in another
format or language please contact:

Cornwall Council
County Hall
Treyew Road
Truro TR1 3AY

Telephone: 0300 1234 100
Email: enquiries@cornwall.gov.uk
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