Tree works application
submission guide

January 2017
Tree works application submission guide

Contents
Purpose of guide

1

Application form

2

Trees location

3

Tree ownership

4

What are you applying for?

5

Exceptions to the need for formal application/notification:

5

Tree preservation order details

6

Description of works

7

Supporting documents

8

Fees

9

Contact information

10

Appendix 1

12

Appendix 2

15

Appendix 3

16

Tree works application submission guide

1

Purpose of guide
This guide is to help applicants and agents submit an application
for trees that are protected by a Tree Preservation Order (TPO) or
are in a Conservation Area (Section 211 Notice). This guide explains
which documents are required to accompany an application and also
what other documents would be very useful. It states when they are
required and what each document is. This is in addition to the National
Guidance that can be found on the Planning Portal website.
Please note that the submission of a tree application in accordance
with this guidance does not guarantee that consent will be granted.
Each application will be determined on its own merits and in
accordance with local and national policies and guidance.
By adhering to this guide it is likely that an application will be
registered with the minimum of delay, and can be passed to the
planning officer for processing.
Proposals that would endanger the health or condition of a tree or
greatly reduce its amenity value to the local environment are unlikely
to be allowed unless there are strong reasons to do so. For more
details on how applications are assessed, questions to ask yourself and
further background information please see the further information and
guidance in the appendices to this document.

Details of Tree Preservation Orders are available on the Cornwall
Council website - View The Tree Preservation Order Interactive Map.
This shows areas protected by Tree Preservation Orders and any trees
within Conservation Areas. The interactive map also allows users to
view the original PDF copy of the Order.
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Application form
Please ensure you complete every question within the form and read
the accompanying guidance notes which give explanations of some of
the terminology involved in tree operations. The application forms can
be downloaded by following the instructions to the right.
You may submit the application yourself; you do not have to use an
agent, nor do you have to be the owner of the tree(s). Complete agent
details only if you are using an agent to submit the application on your
behalf (e.g. a friend, relative or technical adviser who is acting on the
applicant’s behalf). Your tree work contractor’s name should not be
entered as the agent unless they are handling the application on your
behalf. All correspondence, including the decision letter, will be sent to
the agent when one is being used. Arrangements for a site visit will also
be made through the agent.
If you are submitting an application as an agent on behalf of someone
else and you intend to handle all correspondence please enter your
details in box 2.
The application can be submitted electronically through the Planning
Portal or sent to the local planning office.
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To submit an application electronically
via the Planning Portal, go to:
www.planningportal.gov.uk

To download a tree works application
form, go to:
www.cornwall.gov.uk/planning
select the link:
“Make a planning application or download
forms”
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Trees location
For site location and block plans you
can use the Planning Portal’s Buy a Plan
service:
http://www.planningportal.gov.uk/
planningportal/SiteLocationPlansVendors.
jsp

If the trees grow in more than one property, or if a tree trunk straddles
the boundary between two properties, you should enter the details of
the second address here. If trees grow on any other properties, enter
those addresses in the space at the bottom of this question.
Unless submitted electronically, all applications should include a
location plan based on the site involved. Plans should identify sufficient
roads, buildings and land adjoining the application site to ensure that
the exact location of the tree(s) is clear. The tree or trees referred to in
the application or 211 Notice should be clearly identified on the plan
and numbered if appropriate.

Example location plan
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Tree ownership
You don’t have to own the tree(s) to apply for consent but it is good
practice to let the owner know what you are proposing. You will still
need to get any necessary agreements or permissions from the owner
before carrying out any work permitted by the local planning authority
unless you are exercising your Common Law Rights.
The owner of the tree is usually the owner of the land on which it
grows. Please provide their address if it is different from the address
of the site where the tree(s) stands that you have already entered in
question 3 on the application form.
Please provide an explanation separately of tree ownership where a
tree is on the boundary and is the joint responsibility of the applicant
and the neighbour, or where consent is sought for trees on both
properties.
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Tree ownership continued
What to do if you don’t know who owns the tree.
If ownership is unknown then the applicant should seek to establish such prior to applying for the relevant permission.
A good starting point is to check property title deeds which will give an indication of property ownership which is
particularly relevant for boundary trees. If the tree falls outside of the Applicant’s property then a land registry search can
be undertaken at: https://www.land-search-online.co.uk
If it is unregistered then the Applicant should still undertake all reasonable steps to establish ownership and might wish to:
•
ask neighbours or adjoining landowners
•
ask local residents who may have lived in the area for a number of years and have ‘local knowledge’;
•
ask in the local pub, post office or shop;
•
check adjoining registered properties, they may refer to a deed or document which affected not only that registered
title but also ‘other land’. The other land may have included the unregistered part and the deed/document will refer to the
parties to the deed, which may give a clue as to the owner on a specific date;
•
search at the Cornwall Record Office using the following link https://kresenkernow.org
•
check the online planning register at http://planning.cornwall.gov.uk/onlineapplications/search.do?action=simple&searchType=Application to see if any previous applications have been submitted.
The application form requires the applicant to confirm if they are the landowner and if not, to confirm that they have
served notice on the owner (who they have to name).

Tree ownership does not form a part of the Council’s consideration when determining the application however the grant of
consent from the Council via an application/notification does not give the right to carry out the permitted works without
the owner’s permission.
If the owner cannot be established and consent for the tree work has been granted by the Council, the carrying out of any
such works without the landowner’s permission is done so at risk of possible proceedings brought by the landowner. The
decision to continue would therefore be entirely up to the applicant. If in the rare circumstance the urgent need to
undertake works (in the interest of public safety for example) means that you are unable to wait any longer to establish the
owner and gain their permission you are advised to seek independent legal advice before proceeding and should at least be
able to demonstrate if challenged by the owner that you had taken all reasonable steps to locate them and why your
actions were necessary
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What are you applying for?
Planning Practice Guidance Tree Preservation Orders and trees in
conservation areas:
http://planningguidance.communities.
gov.uk/blog/guidance/treepreservation-orders/

In conservation areas notice is required for works to trees that have
a trunk diameter of more than 75mm when measured at 1.5m from
ground level (or more than 100mm if reducing the number of trees as
part of a thinning operation).

Exceptions to the need for formal
application/notification:
There are exceptions from the requirement to obtain formal consent
to work on a protected tree. The most common cases are dead and
dangerous trees.
The cutting down, topping, lopping or uprooting of a tree which
is dead is excepted and written notice (by email or letter) of the
proposed works should be given to the local planning authority at
least five working days prior to the date on which the works are to be
commenced.
If a tree or parts of a tree are at immediate risk of causing serious
harm (including a dead tree) then the undertaking of operations
necessary to alleviate that risk are excepted from the need to apply
for formal consent. In such cases, written notice (by email or letter) of
the proposed works should be given to the local planning authority as
soon as practicable after the works become necessary
Please be aware that the burden of proof rests with the tree owner
to prove that the tree is dead, or dangerous. If you are at all unsure,
you are advised to contact a competent arborist or an arboricultural
consultant.
There is also a duty to plant a replacement tree for each dead, or
dangerous tree removed.
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Tree preservation order details
Trees with high amenity value are sometimes subject to Tree
Preservation Orders (TPOs). Details of all TPOs are held by Cornwall
Council and are available to view on the Interactive Map available on
our website.”
You should find the title at the top of the Order.

To view this information through the
Cornwall Council website mapping,
selectthis link:
View The Tree Preservation Order
Interactive Map

For example: College Hill Tree Preservation Order 2007 or
Dudman Farm Truro Tree Preservation Order 1974
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Description of works
We recommend that the description on your application form is kept very simple, such as ‘tree works’. This allows the
Council flexibility in determining your application to include conditions requiring slightly different works than initially
proposed, if that would be more appropriate and would enable a decision to be granted quickly without the need for a reconsultation or a fresh application.
However, we must still receive the detail of the works you are proposing which could be submitted within a supporting
statement, photographs, drawings etc. It is recommended to submit a supporting statement which should include further
detail of the proposed tree works in accordance with BS3998 Tree Work –Recommendations. This Standard gives clear
indication as to what arboricultural works are currently considered to be best practice and it contains useful explanations
and illustrative examples covering the most common tree operations. This Standard and the Guidance Notes attached to
the Application Form should be used when submitting tree applications so that the proposals contained therein are in
accordance with current best practice and guidance.

outlines extent of
proposed crown
reduction

Extent of
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Applications that include photographs of the trees with the
proposed works clearly marked on them are likely to be processed
without delay. A marked line may be sufficient to indicate the
extent of a crown raise or reduction and individual branches to be
removed can be indicated with a short line or a cross.
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Supporting documents
Photographs
Photographs are an effective tool for demonstrating the extent of
proposed tree works and the submission of appropriate photographs
can save time for both the public and the Council when processing
the application. Other formats may require clarification during the
course of the application process. It is not a requirement that photos be
submitted but photographs that show the tree/s in context can assist
the Council to make quicker decisions, see examples on previous page.

Tree survey
Unless the LPA is satisfied that the tree(s) is of low amenity value
where the trees referred to within the application form are indicated
in Section 8 as being either diseased or at risk of failure written advice
from a suitably qualified aboriculturalist or other appropriate expert
should be submitted.

Engineer/surveyor report
Where the trees referred to within the application form are indicated
in Section 8 as either causing subsidence or damage to drains a
written report from a suitably qualified engineer or surveyor must be
submitted.

Other structural damage
Where the trees referred to within the application form are indicated
in Section 8 as causing other structural damage e.g. walls or hard
surfaces then written evidence from a suitably qualified expert must be
submitted.
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Fees
There are currently no fees attached to the submission of applications
for works to trees protected by a Tree Preservation Order or in a
conservation area.
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Contact information
Planning and Sustainable Development, Cornwall Council
Telephone: 0300 1234 151
Email: planning@cornwall.gov.uk
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Appendix 1
What is a tree?
The legislation protecting trees does not set out what is meant by a tree. The usual working definition
is ‘what you would normally consider to be a tree’. For instance an oak is normally considered to be a
tree and therefore is a tree at all stages of its growth. However holly or hazel are normally considered
to be shrubs but can grow to tree like proportions and might then be considered to be trees and come
within the scope of the legislation.
Tree protection does not relate to hedgerows although trees within a hedgerow may be protected.

How will my application be determined?
Applications will be assessed against a range of factors. Decisions will need to balance the issues
raised in the application against the value that the tree(s) has in the wider environment. Where the
proposals are considered to be against the public interest and not justified the Council may negotiate
an alternative notification/application, consider the placing of a Tree Preservation Order, issue a refusal
or issue a partial consent, with or without conditions as appropriate.

Factors considered in deciding applications.
The tree officer will assess a range of factors as applicable including the following:
y the likely impact of any felling or pruning proposals on local amenity
y the condition and safe life expectancy of the tree
y the impact of the proposals on the character and health of the tree
y the nature and impact of the particular problem generating the need for tree works such as
proximity to buildings, roofs, gutters and other structures, shade etc.
y good maintenance
y Officers also give consideration to landscape setting and how any proposal may align with wider
whole tree population considerations
y good arboricultural and silvicultural practice
In order to guide this process Officers may use the Council’s own tree preservation order checklist. This
is primarily used to assess the need for new Tree Preservation Orders but addresses the relevant issues
(Appendix 3).

Further information on these factors:
Public amenity
Public amenity is the principal consideration. It is usually considered to be visual amenity from public
areas, including private land where several owners are impacted, but can include other factors such
as ecological, historic or cultural importance. As trees are long lived and can grow to provide greater
amenity over time the assessment can also take account of future amenity, eg post development.
In general terms, the higher the amenity value of the tree or woodland and the greater the impact of
the application on the amenity of the area, the stronger the reasons needed before consent is granted.
On the other hand, if the amenity value of the tree(s) or woodland is low and the impact of the
application in amenity terms is likely to be negligible, consent may be granted even if there is no
particular arboricultural or silvicultural need for the work.
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Appendix 1 (continued)
Negative impacts from trees
Trees can have negative impacts on individuals and communities which need to be balanced against
wider public interests.

Natural and seasonal phenomena
The Council will not normally grant consent to works that will have a significant impact on local
amenity where the works are solely to address any natural or seasonal phenomena, for example:
y Falling leaves
y Sap exudation (honeydew)
y Falling fruits, nuts
y Bird droppings
y Blossom
y Reduction or increase moisture to gardens
y Basal stem sucker growth
y Germinating seeds from trees
y Blockages or obstructions from tree deposits and leaves
y Presence of algae and/or build-up of moss
The above are generally considered minor inconveniences, as opposed to legally defined nuisance
issues, over which any tree manager, has little, if any control. That said, a common sense approach will
be adopted when such applications are received and each individual application will be assessed, and
determined upon its own individual circumstances.

Shading
Additionally the Council will not normally consent to works that will have a significant impact on
local amenity where the works are solely to address general shading issues, loss of television signal or
shading of solar pv/heat units.

Structural damage
Fortunately Cornwall has very few areas with shrinkable clay soils that are prone to cause subsidence.
Tree roots are unable to penetrate drains but trees and shrubs are able to exploit defective drains and
thus cause blockages. This is usually resolvable through repair of the drain. However the growth of
trees can cause structural damage and applications for works to address these issues will be assessed
carefully considering the supporting evidence provided in the application. Where the proposed works
will have a significant impact upon public amenity alternative solutions may be explored.

Tree safety
The National Tree Safety Group report states that the risk of harm from trees is very low. They have
published guidance on the management of risk from trees: Common Sense Risk Management of Trees.
http://www.forestry.gov.uk/pdf/FCMS024.pdf/$FILE/FCMS024.pdf. Applicants may find it helpful to
refer to this document.
Where applications are received to undertake work to trees because of concerns over their safety and
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Appendix 1 (continued)
which will have a significant impact on public amenity, they will be assessed carefully following the
principles of risk based assessments. These principles give an indication of the risk of harm and take
account of:
y likelihood of tree failure,
y size of parts likely to fail and
y the potential impact of failure
The Tree Officer may use a formal assessment process such as Quantified Tree Risk Assessment ™ to
inform his decision but this is not routine. Where safety is a significant consideration the applicant may
wish to commission an independent tree risk assessment as part of the supporting evidence.

Replacement Planting
Where applications are to fell trees we would normally expect to see replacement planting of a similar
type unless there are sufficient other trees to take their place or there is insufficient space. If you have
a preference please state this with your reasons (if applicable) taking account of size and scale: ‘Right
Tree, Right Place’..

How are decisions reached to make a new Tree Preservation Order?
Decisions on whether or not to place a new Tree Preservation Order on trees are made following a
careful assessment of a range of factors as for determining applications. In addition to the assessment
of the public amenity value of the tree(s) an assessment will be made about the expediency of making
an Order. The Council’s TPO Amenity Checklist (Appendix 3) aids this process but is not a scoring
system.

References and further reading
y Tree Protection – Cornwall Council’s advice and guidance to tree protection
http://www.cornwall.gov.uk/environment-and-planning/planning/planning-advice-and-guidance/
trees/?page=18813
y Tree Preservation Orders and trees in conservation areas:
http://planningguidance.planningportal.gov.uk/blog/guidance/tree-preservation-orders/
Explains the legislation governing Tree Preservation Orders and tree protection in conservation
areas
y National Guidance on completing applications on the Planning Portal
y Cornwall Council Tree Preservation Order Amenity Checklist > Link
y Common Sense Risk Management of Trees:
http://www.forestry.gov.uk/pdf/FCMS024.pdf/$FILE/FCMS024.pdf
y Quantified Tree Risk Assessment:
http://www.qtra.co.uk/
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Appendix 2
Tree Applications

Questions to ask before submitting:
Will the proposed works be beneficial to the tree/tree population?
Works that are beneficial to the tree/tree population will normally be viewed favourably.

Will the works have a detrimental impact on public amenity? If so will the impact be
significant and/or affect many people?
Works which have low impact on public amenity and affect only a few people are likely to be viewed
more favourably than those that have high, negative impacts and affect the wider community.

Are the works to alleviate a significant hazard or nuisance (now or in the future)?
Works to abate a hazard or nuisance should be supported by technical appraisals and will be
considered in a balanced way, weighing benefits to the applicant against impact on the wider
community. Trees are often perceived as a risk due to their size but the actual risk of harm from trees is
generally low. Where appropriate a formal assessment of the risks presented by the trees by someone
suitably qualified may be helpful.

Are the works good arboricultural or silvicultural practice?
Works which do not meet normal arboricultural or silvicultural practice are unlikely to be supported
except in exceptional circumstances.
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Appendix 3
TPO Checklist
Site:

1. Reasons for TPO Assessment :
Perceived threat to tree / trees
Land Sale / Change of Ownership
Potential development site
Request from LPA

2. Site Description (to include e.g. private individual, residential, commercial, Health
Authority, Crown Land, MoD ( if known ), adjacent to Statutory Undertakers
operational land?):

3. Existing Planning designations:CA

AONB

AGLV

AGHV

LNR

NNR

CWS

Other*

*Please State:

4. Visibility from:
Public Highway ( A/B unclassified )
Public Right of Way
Adjacent property residential / commercial
On Skyline
Not visible from external perspective

5. Function on site:–
Amenity value only e.g. private garden,
public park or open space
Woodland
Screening
Conservation value
Trees within a hedge
Historical associations
Individual Trees
Groups
Woodland
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6. Species suitability for the site:–
Yes

No

Will out-grow situation / actionable legal nuisance foreseeable
Shading / loss of light in relation to current High Hedges legislation
Over-mature and declining
Have past works ( arboricultural operations / construction ) compromised
long term retention
Currently under good arboricultural / silvicultural management
Special management considerations which are an unreasonable financial
burden on landowner

7. Conservation value / Botanical significance :Habitat value – bats, nesting birds
Veteran
Rare or un-common species
Tree or trees of exceptional form

8. Arboricultural Operations which could be supported?

9. Is a TPO expedient and in the public interest Yes

/ No

?

10.Additional Comments/Observations:

11.Statement of Reasons to be included in the TPO documentation (if appropriate)
Site Inspected by:
Dated:
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If you would like this information in
another format or language please contact:
Cornwall Council, County Hall
Treyew Road, Truro TR1 3AY
Telephone: 0300 1234 100
Email: enquiries@cornwall.gov.uk
www.cornwall.gov.uk

Planning and Regeneration General\\16_003
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